‘-'
.\-J’ Cheryl Hamill AT&T Services, Inc.
—

: 225 W. Randolph St. - Ste. 25A
AVP-Senior Legal Counsel Chicago, IL. 60606

AT&T Fax . Q81) 6649916

Email: chamill@ att.com

November 28, 2017

Ms. Cynthia Wilson-Frias

Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rl 02888

RE: Teleport Communication America, LLC — RI’s Request for Waiver of NANPA’s Denial
of Request for 10,000 Numbers to Serve the Centredale Rate Center

Dear Ms. Wilson-Frias:

The purpose of this letter is to seek a waiver of the NANPA's (i.e., NeuStar) decision to deny
Teleport Communication America, LLC — RI’s ( hereinafter AT&T’s) request for 10,000 numbers to
permit AT&T to provide service to Citizens Bank. Citizens Bank, the 12t largest bank in the United
States offering financial services to over 5 million individuals, companies and institutions, is
currently expanding its presence in Rhode Island.

On October 24, 2017, AT&T submitted a Central Office Code (NXX) Assignment Request
(Part 1A) to NeuStar requesting a code to meet the customer’s need. AT&T has an adequate
supply of numbers (~855 across multiple blocks) but not a full code. The Pooling Administration
System (PAS) generated an error message on the grounds that AT&T had NOT met both the 6
month rate center based months-to-exhaust (MTE) threshold AND the 75% utilization
threshold. AT&T’s MTE is 855 months and its utilization is 93.85%. The denial was based
entirely upon AT&T not having met the MTE threshold. A copy of the denial is attached. In
submitting this waiver request to the Rhode Island Public Utilities Commission (“Commission”), AT&T
notes that when NeuStar denies the release of necessary numbers, the carrier may appeal to the
Commission for relief. Because Citizens Bank is anxious to receive these numbers, AT&T respectfully
requests that the Commission address this waiver request as soon as possible.

AT&T respectfully requests that the Commission overturn NeuStar's decision and order
that 10,000 numbers be assigned to AT&T in the Centredale rate center to serve Citizens Bank.
The Commission has the authority to take such action pursuant to the FCC's Numbering
Resource Optimization (“NRO”) Third Report and Order and Second Order of Reconsideration
(FCC 01-362), released December 28, 2001, in CC Docket NO. 96-98 and CC Docket No. 99-200
(“Third NRO Order”).

Respectfully submitted,

O/M.-bb il

Cheryl Hamill
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Switch Identification (Switching/POI)z: PRVDRIWAVMD
Rate Center: CENTREDALE

Form complete, request denied.

Explanation:

DR-57: You do not meet the MTE and/or Utilization requirements, therefore
this request for a new code is denied. You may proceed with requesting a
State Waiver from the appropriate state commission using this Part 3 denial.
If you are in disagreement with the disposition of this request, please refer to
the Thousands-Block Number (NXX-X) Pooling Administration Guidelines for
the appeals process.

___Request Withdrawn.
Explanation:

___ Assignment Activity Suspended by Administrator.
Explanation:

Remarks:

I Telcordia® is a registered trademark and LERG™ Routing Guide and
iconectiv™ are trademarks and the Intellectual Property of Telcordia
Technologies, Inc. dba iconectiv.

2 This is an eleven-character descriptor provided by the owning entity for the
purpose of routing calls.This must be the Common Language® Location Code
(CLLITM Code) of the switching entity/POI shown on the Part 1A form.

Common Language® is a registered trademark and CLLI is a trademark and the
Intellectual Property of Telcordia Technologies, Inc. dba iconectiv.

'nttps://www.nationalpooling.com/pas/print_form.j sp 10/24/2017
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Citizens Bank N.A.
685 GREENVILLE AVE
JOHNSTON, RI 62919

AT&T TNAC,

This Letter of Intent represents a request by Citizens Bank N.A. for 10,000 consecutive Numbers for
BVOIP Services. Citizens Bank N.A. intends to order service, in the CENTREDALE rate cemnter, on the
BVOIP Switch: CLMASCTLGTO(P) pending AT&T"s successful completion of the required testing.
Citizens Bank N.A. also intends to activate these numbers within 180 days from AT&T’s receipt of the
numbers.

Citizens Bank had three acquisitions in different decades that helped shape the momentum of the Company
prior to a period of rapid growth which began in 1988. As the 12th largest retail bank in the United States,
we deliver a broad range of financial services to over five million individuals, companies, not for profits,

and institutions.

Our plans for growth in our new Johnston, RI facility will include over 4,000 employees to support voice,
wireless and fax services for more than 1,300 other locations including over 75 back office locations. We
anticipate further growth in the Johnston campus facility.

Sincerely,

Tl jukt

Steve White



